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Please note that the following behaviors
may be considered customer harassment
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Interference with Operations Excessive Demands Verbal Abuse and Dlscrimination‘
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Intimidating Behavior and

Defamation ThreatsI - Violence and Property Damage
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Interference with Operations: AN
Disruption of duties, refusal of safety instructions, or repetitive complaints
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Excessive Demands:

Persistent and unreasonable requests exceeding company policies
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Verbal Abuse and Discrimination:
Shouting, insults, or discriminatory remarks regarding race, gender, etc.
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Defamation:
Harmful social media posts or false claims about the company or staff
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Intimidating Behavior and Threats: l

Verbal threats of harm and filming for the purpose of intimidation
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Violence and Property Damage:
Physical assault against staff or intentional damage to equipment




[

R
HWLWED1TE a
tﬁzvnA7ZX/b

IZI “%ﬂﬁﬁﬁ%@iiﬁﬁ’\@&h&ﬁ%

M SEDFZREADDOTF L LVVTE

Ilicit filming, public indecency, lewd remarks, or stalking

Sexual Misconduct and Voyeurism: ‘
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Fraud and Deception: A
Identity fraud, unauthorized use of tickets, or fraudulent claims
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Unauthorized Access:

Entering or loitering in crew workspaces and restricted areas
N
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We stand united against customer harassment,
enabling our teams to serve with heart and peace of mind
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Thank you for your consideration
In ensuring a kinder journey in the skies
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